
ARTICLE 39.  SHORT-TERM RENTAL REGULATIONS

S e c t i o n   1 .   –   R e g i s t r y . 

1 . P r i o r   t o   u t i l i z i n g   a n y   d w e l l i n g   u n i t   f o r   s h o r t - t e r m   r e n t a l ,   a   s h o r t - t e r m   r e n t a l   o p e r a t o r   s h a l l   a p p l y   t o   b e   
r e g i s t e r e d   b y   t h e   Z o n i n g   A d m i n i s t r a t o r   w h o   s h a l l   r e v i e w   t h e   a p p l i c a t i o n   f o r   c o n f o r m a n c e   w i t h   t h i s   
a r t i c l e .   R e g i s t r a t i o n s   s h a l l   b e   r e c e r t i f i e d   y e a r l y   n o   l a t e r   t h a n   J a n u a r y   3 1 . 

2 . T h e   r e g i s t r a t i o n   f o r m   s h a l l   i n c l u d e   t h e   f o l l o w i n g   i n f o r m a t i o n : 
a . T h e   n a m e ,   t e l e p h o n e   n u m b e r ,   a d d r e s s ,   a n d   e m a i l   a d d r e s s   o f   t h e   s h o r t - t e r m   r e n t a l   o p e r a t o r ; 
b . I f   t h e   p r o p e r t y   s h a r e s   a   c o m m o n   w a l l   o r   c o m m o n   d r i v e w a y   w i t h   a n o t h e r   p r o p e r t y   o w n e r ,   

p r o o f   o f   w r i t t e n   n o t i f i c a t i o n   t o   s u c h   p r o p e r t y   o w n e r ( s ) ; 
c. The designation of a responsible party who will be available twenty-four (24) hours a day, seven 

(7) days a week, to respond to and resolve issues and complaints that arise during the period of 
time in which the dwelling is being used for short-term rental;

d. Certification that the short-term rental unit meets the requirements of this article and, as part of 
the registration, the operator is agreeing to permit inspections of the home (at reasonable times 
and after notice has been provided) to address complaints. Failure to permit such an inspection 
is grounds for registration suspension;

e. Proof of commercial general liability in a coverage amount of at least one million dollars 
($1,000,000.00).

3 . R e g i s t r a t i o n   i s   n o t   r e q u i r e d   f o r   p e r s o n s   w h o   a r e   ( i )   l i c e n s e d   b y   t h e   R e a l   E s t a t e   B o a r d   o r   a   p r o p e r t y   
o w n e r   w h o   i s   r e p r e s e n t e d   b y   a   r e a l   e s t a t e   l i c e n s e e ;   ( i i )   r e g i s t e r e d   p u r s u a n t   t o   t h e   V i r g i n i a   R e a l   E s t a t e   
T i m e - S h a r e   A c t   ( §   5 5 . 1 - 2 2 0 0 ) ;   ( i i i )   l i c e n s e d   o r   r e g i s t e r e d   w i t h   t h e   D e p a r t m e n t   o f   H e a l t h ,   r e l a t e d   t o   t h e   
p r o v i s i o n   o f   r o o m   o r   s p a c e   f o r   l o d g i n g ;   o r   ( i v )   l i c e n s e d   o r   r e g i s t e r e d   w i t h   t h e   l o c a l i t y ,   r e l a t e d   t o   t h e   
r e n t a l   o r   m a n a g e m e n t   o f   r e a l   p r o p e r t y ,   i n c l u d i n g   l i c e n s e d   r e a l   e s t a t e   p r o f e s s i o n a l s ,   h o t e l s ,   m o t e l s ,   
c a m p g r o u n d s ,   a n d   b e d   a n d   b r e a k f a s t   e s t a b l i s h m e n t s . 

4 . A n   o p e r a t o r ’ s   f a i l u r e   t o   r e g i s t e r   a   s h o r t - t e r m   r e n t a l   p r o p e r t y   p r i o r   t o   u s e   s h a l l   r e s u l t   i n   a   r e g i s t r a t i o n   
f e e   o f   $ 5 0 0   a s   a   p e n a l t y .   U n t i l   t h e   o p e r a t o r   h a s   c o m p l e t e d   r e g i s t r a t i o n ,   i n c l u d i n g   p a y m e n t   o f   t h e   
r e g i s t r a t i o n   f e e ,   t h e   p r o p e r t y   s h a l l   n o t   b e   o f f e r e d   f o r   s h o r t - t e r m   r e n t a l .   

5. The owner or manager of any property actively providing room or space for dwelling, sleeping, or lodging 
purposes for fewer than thirty (30) consecutive days in exchange for a charge at the time of adoption of 
the article may register the property b y   n o   l a t e r   t h a n   O c t o b e r   1 ,   2 0 2 5 ,   w i t h o u t   i n c u r r i n g   t h e   p e n a l t y   f e e   
o u t l i n e d   i n   S e c t i o n   1 . 4 . 

S e c t i o n   2 .   -   O c c u p a t i o n   b y   p r o p e r t y   o w n e r . 

1 . A   s h o r t - t e r m   r e n t a l   u n i t   s h a l l   b e   l o c a t e d   w i t h i n   t h e   p r o p e r t y   o w n e r ’ s   p r i m a r y   r e s i d e n c e .   W h e r e   t h e   
p r o p e r t y   o w n e r   i s   a   l e g a l   p e r s o n   b u t   n o t   a n   i n d i v i d u a l ,   t h e   s h o r t - t e r m   r e n t a l   u n i t   s h a l l   b e   l o c a t e d   w i t h i n 
t h e   p r i m a r y   r e s i d e n c e   o f   t h e   i n d i v i d u a l   w h o   m a n a g e s   t h e   d a y - t o - d a y   o p e r a t i o n s   o f   t h e   o w n e r ,   o r   w h o   i s 
a   t r u s t e e   o r   a   b e n e f i c i a r y   o f   t h e   o w n e r   i f   t h e   o w n e r   i s   a   t r u s t . 

2 . A   s p e c i a l   u s e   p e r m i t   s h a l l   b e   r e q u i r e d   f o r   a n y   s h o r t - t e r m   r e n t a l   u s e   w h e r e i n   t h e   s h o r t - t e r m   r e n t a l   
o p e r a t o r   d o e s   n o t   o w n   a n d   o c c u p y   t h e   p r o p e r t y   a s   t h e i r   p r i m a r y   r e s i d e n c e   u n l e s s   s u c h   property 
actively provided room or space for dwelling, sleeping, or lodging purposes for fewer than thirty (30) 
consecutive days in exchange for a charge at the time of adoption of the article and provided the property
is registered in accordance with Section 1 prior to October 1, 2025.

3 . F o r   p u r p o s e s   o f   t h i s   s e c t i o n ,   w h e t h e r   a   d w e l l i n g   u n i t   i s   a   p r o p e r t y   o w n e r ’ s   o r   a   q u a l i f y i n g   i n d i v i d u a l ' s   
p r i m a r y   r e s i d e n c e   s h a l l   b e   d e t e r m i n e d   b y   t h e   r e c o r d s   o f   t h e   V i r g i n i a   D e p a r t m e n t   o f   M o t o r   V e h i c l e s   o r   
t h e   O f f i c e   o f   t h e   R e g i s t r a r   o f   t h e   C i t y   c u r r e n t   a s   o f   t h e   d a t e   o f   a p p l i c a t i o n   t o   o p e r a t e   a   s h o r t - t e r m   
r e n t a l   o n   s u c h   l o t .   
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S e c t i o n   3 .   -   S a f e t y . 

1 . E a c h   s h o r t - t e r m   r e n t a l   o p e r a t o r   s h a l l   p r o v i d e   t o   t h e   Z o n i n g   A d m i n i s t r a t o r   a n d   c o n s p i c u o u s l y   p o s t   
w i t h i n   t h e   s h o r t - t e r m   r e n t a l   a   f l o o r   p l a n   o f   t h e   l a y o u t   o f   t h e   d w e l l i n g   u n i t ,   o n   w h i c h   f l o o r   p l a n   t h e   
s h o r t - t e r m   r e n t a l   o p e r a t o r   s h a l l   l a b e l   t h e   f o l l o w i n g : 

a . T h e   u s e   o f   e a c h   r o o m ; 
b . T h e   o c c u p a n c y   l e v e l   o f   s l e e p i n g   r o o m s   a n d   c o o k i n g   f a c i l i t i e s ; 
c . T h e   l o c a t i o n   a n d   s i z e   o f   e m e r g e n c y   e g r e s s   a n d   r e s c u e   o p e n i n g s ;   a n d 
d . T h e   l o c a t i o n   o f   f i r e   a n d   c a r b o n   m o n o x i d e   d e t e c t o r s . 

2 . S m o k e   d e t e c t o r s ,   f i r e   e x t i n g u i s h e r s ,   a n d   c a r b o n   m o n o x i d e   d e t e c t o r s   s h a l l   b e   p r e s e n t  and functional in 
compliance with  t h e   c u r r e n t   e d i t i o n   o f   t h e   V i r g i n i a   U n i f o r m   S t a t e w i d e   B u i l d i n g   C o d e . 

3 . T h e   n a m e   a n d   t e l e p h o n e   n u m b e r   o f   t h e   r e s p o n s i b l e   p a r t y   s h a l l   b e   c o n s p i c u o u s l y   p o s t e d   w i t h i n   t h e   
s h o r t - t e r m   r e n t a l   u n i t . 

S e c t i o n   4 .   -   U s e   s t a n d a r d s . 

S h o r t - t e r m   r e n t a l   u s e s   s h a l l   a d h e r e   t o   t h e   f o l l o w i n g : 

1 . L o d g i n g   a c c o m m o d a t i o n s   s h a l l   b e   l i m i t e d   t o   p r i m a r y   s t r u c t u r e s ; 
2 . T h e   p r i n c i p a l   s h o r t - t e r m   r e n t e r   s h a l l   b e   a t   l e a s t   e i g h t e e n   ( 1 8 )   y e a r s   o f   a g e ; 
3 . T h e   n u m b e r   o f   o v e r n i g h t   g u e s t s   d u r i n g   a   s h o r t - t e r m   r e n t a l   s h a l l   n o t   e x c e e d   t h e   m a x i m u m   n u m b e r   o f   

o c c u p a n t s   t h a t   w o u l d   o t h e r w i s e   b e   p e r m i t t e d   t o   r e s i d e   i n   t h e   d w e l l i n g   b y   t h e   Z o n i n g   O r d i n a n c e .   T h e   
t o t a l   o c c u p a n t   l o a d   o f   t h e   d w e l l i n g   a t   a n y   o n e   t i m e   d u r i n g   t h e   r e n t a l   s h a l l   n o t   e x c e e d   s i x   ( 6 )   u n r e l a t e d   
a d u l t s ; 

4 . N o   s h o r t - t e r m   r e n t a l   o p e r a t o r   s h a l l   a g r e e   t o   m o r e   t h a n   o n e   b o o k i n g   t r a n s a c t i o n   d u r i n g   t h e   s a m e   
p e r i o d   t h a t   r e s u l t s   i n   r e s e r v a t i o n s   f o r   t w o   o r   m o r e   s e p a r a t e l y - b o o k e d   s h o r t - t e r m   r e n t e r s   t o   o c c u p y   t h e   
s a m e   s h o r t - t e r m   r e n t a l   a t   t h e   s a m e   t i m e ; 

5 . N o   r e c r e a t i o n a l   v e h i c l e s ,   b u s e s ,   o r   t r a i l e r s   s h a l l   b e   p a r k e d   o n   t h e   a d j o i n i n g   s t r e e t   o r   v i s i b l e   o n   t h e   
p r o p e r t y   i n   c o n j u n c t i o n   w i t h   t h e   s h o r t - t e r m   r e n t a l   u s e ; 

6 . N o   s i g n a g e   m a y   b e   p l a c e d   o n   t h e   e x t e r i o r   o f   a   d w e l l i n g   i n   c o n j u n c t i o n   w i t h   t h e   s h o r t - t e r m   r e n t a l   u s e ; 
7 . T h e   d a t e s   f o r   t r a s h   a n d   r e c y c l i n g   c o l l e c t i o n   s h a l l   b e   p o s t e d   p r o m i n e n t l y   w i t h i n   t h e   s h o r t - t e r m   r e n t a l   

u n i t .   S h o r t   t e r m   r e n t a l   o p e r a t o r s   a n d / o r   r e n t e r s   s h a l l   b e   r e s p o n s i b l e   f o r   m a n a g e m e n t   o f   w a s t e   i n   
a c c o r d a n c e   w i t h   C h a p t e r   9 4   –   S o l i d   W a s t e   o f   t h e   C i t y   c o d e ; 

8 . N o   f o o d   s h a l l   b e   p r e p a r e d   f o r   o r   s e r v e d   t o   g u e s t s   b y   t h e   p r o p e r t y   o w n e r   o r   s h o r t - t e r m   r e n t a l   o p e r a t o r ;   
a n d 

9 . N o   s h o r t - t e r m   r e n t a l   o p e r a t o r   s h a l l   o f f e r ,   p r o v i d e ,   a d v e r t i s e   o r   p e r m i t   u s e   o f   a   d w e l l i n g   u n i t   f o r   a n y   
c o m m e r c i a l   u s e   t h a t   i s   p r o h i b i t e d   b y   l a w . 

S e c t i o n   5 .   -   S h o r t - t e r m   r e n t a l   o f   m u l t i p l e - f a m i l y   d w e l l i n g   u n i t s . 

F o r   m u l t i p l e - f a m i l y   d w e l l i n g s ,   a   m a x i m u m   o f   t e n   ( 1 0 )   o r   o n e - t h i r d   ( 1 / 3 )   o f   t h e   d w e l l i n g   u n i t s ,   w h i c h e v e r   i s   
l e s s e r ,   o n   a   l o t   s h a l l   b e   r e g i s t e r e d   f o r   s h o r t - t e r m   r e n t a l   u s e   u n l e s s   t h e   d w e l l i n g   u n i t s   u s e d   f o r   s u c h   s h o r t - t e r m   
r e n t a l   a r e   r e g i s t e r e d   i n   a c c o r d a n c e   w i t h   S e c t i o n   1   p r i o r   t o   O c t o b e r   1 ,   2 0 2 5 . 

S e c t i o n   6 .   -   R e v o c a t i o n   o f   s h o r t - t e r m   r e n t a l   r e g i s t r a t i o n . 
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1 . R e g i s t r a t i o n   a p p r o v a l   f o r   a   s h o r t - t e r m   r e n t a l   u s e   c a n   b e   r e v o k e d   b y   t h e   Z o n i n g   A d m i n i s t r a t o r   f o r   t h e   
f o l l o w i n g   r e a s o n s : 

a . F a i l u r e   t o   c o l l e c t   a n d / o r   r e m i t   a n y   r e q u i r e d   t a x e s   o r   t o   r e g i s t e r   a n d   m a i n t a i n   a   b u s i n e s s   l i c e n s e   f o r   
t h e   s h o r t - t e r m   r e n t a l   u s e ; 

b . T h r e e   ( 3 )   o r   m o r e   s u b s t a n t i a t e d   c l a i m s   o f   f a i l u r e   t o   m a i n t a i n   c o m p l i a n c e   w i t h   a n y   o f   t h e   
r e g u l a t i o n s   s e t   f o r t h   i n   t h i s   a r t i c l e   w i t h i n   a   t w e l v e   ( 1 2 )   m o n t h   p e r i o d ;   a n d 

c . T h e   f a i l u r e   t o   a b i d e   b y   a n y   o t h e r   r e g u l a t i o n s   s e t   f o r t h   i n   t h e   Z o n i n g   O r d i n a n c e   o r   C i t y   C o d e 
2 . B e f o r e   a n y   r e v o c a t i o n   i s   m a d e   e f f e c t i v e ,   t h e   Z o n i n g   A d m i n i s t r a t o r   s h a l l   g i v e   w r i t t e n   n o t i c e   t o   t h e   s h o r t - 

t e r m   r e n t a l   o p e r a t o r .   T h e   n o t i c e   s h a l l   b e   s e n t   b y   c e r t i f i e d   m a i l   a n d   a   c o p y   o f   t h e   n o t i c e   s h a l l   b e   p o s t e d   
i n   a   c o n s p i c u o u s   p l a c e   o n   t h e   p r e m i s e s .   T h e   n o t i c e   s h a l l   c o n t a i n : 

a. A description of the violation(s) constituting the basis of the revocation;

b. If applicable, a statement of acts necessary to correct the violation(s); and

c. A statement that if no request for appeal is made within thirty (30) days from the date of the 

notice, the registration will be revoked.

3. A short-term rental operator whose registration has been revoked pursuant to this section shall not be 

eligible to re-register for a short-term rental use for the remaining portion of the calendar year in which 

the registration is revoked, and for the entire succeeding calendar year. If a registration is reinstated and 

subsequently revoked for the same property, the Zoning Administrator may prohibit any subsequent 

registration of that property.  

Section 7. - Petition for review of decision by Zoning Administrator.

1 . Any short-term rental operator who is aggrieved by a decision of the Zoning Administrator to revoke 
registration approval may petition the Board of Zoning Appeals for review of such decision pursuant to 
the provisions of Article 27 within thirty days of the notice given by the Zoning Administrator.
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